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Christein L. Sertzel

Profile:



· International Award Winning, Multiple Certified career Pet Stylist 







of 29 years

·     Certified Canine Aromatherapist and Massage Therapist

·    Author of Competition Grooming and Canine Skin & Coat Care     







books

·    Creator of  canine skin & coat care products

·    Inventor of several grooming tools

·    President and Founder of state grooming association

Education:




August, 1980


Clinton Senior High School, Clinton, WI


Applied Courses, College prep courses in Art &Theory 

· Yearbook and Photography staff 4 years

· FBLA 3 years

· Teacher’s Assistant 3 years

September, 1981

MidWest Academy of Pet Grooming, Racine WI

· Extended courses in hand stripping, scissoring and handling


June, 1994


Nash Academy

· Graduate Extended learning courses


January, 1996

                              Paragon School of Pet Grooming

· Extended course study and certification

June, 2002

Iowa School of Pet Body Work and Therapeutics

· Certified in Canine Massage, Energy Work, Aromatherapy and Flower Essence Therapy

August, 2004

NDGAA National Certified Master Groomer


November, 2005



IPG Certified International Certified Master Groomer


February, 2007

ISCC Certified Pet Dermatech Specialist

Experience:



1980-1981

Hemmy’s Pet Shop, Beloit, WI

Assistant Pet Groomer to Groomer
· Working at entry level grooming
· Learned client care and manual record keeping
· At Full Time Groomer position when I left.

1981- 1883

Bubbles & Bows, South Beloit, WI


Pet Groomer

· Working at starting level on grooming

· Used ClipperVac system

· At Full Time accelerated position when I left


1983- 1991

Muddy Paws Grooming, Charlottesville, MA

Full Time Groomer
· Learned advanced pet styling patterns and hand scissoring

· Worked as Kennel Tech and Show Handler

· Worked with Sue Zecco


1991- 1995


The Barking Lot, Delevan, WI


Full Time Pet Groomer


· Pet Groomer and Salon Manager

· Developed computer filing system

· At Manager Position when I left

(Experience Cont.)


1995- 1999


Petco, Janesville, WI


Full Time Salon Manager


· Pet Groomer and Salon Manager

· Worked extensively with Departmental Managers on all management duties including overseeing hiring, record keeping, P&L adherence, supply ordering and normal maintenance

· At Manager Position when I left for pregnancy

                              2000- 2002


Countryview Pet Salon, Lake Mills, WI


Owner Operator Grooming Salon & Daycare


· Pet Groomer and Manager

· Sole employee overseeing all salon aspects

                              2002- 2006


PetsMart, East Madison, WI


Salon Manager


· Pet Stylist and Manager

· Overseeing all salon aspects and employee care

· Promoted to Regional Salon & Services Trainer 

· Trained 37 interns in training academies

                              2006- 2010


Finer DeTails Pet Salon & Spa, Mazomanie, WI


Owner Operator Salon, Daycare and Massage Center


· Pet Stylist and Manager

· Overseeing all salon aspects and client care

· Working on all home based business issues
~Owner of Windyway Cavaliers- breeding and showing Cavalier King Charles Spaniels.

Accomplishments in this industry:

· President and Founder of the Wisconsin Association of Professional Pet Stylists, Inc.

· Developed the state’s only Certified Master Companion Stylist testing and certification program, host many grooming demos and classes throughout the year, host an annual Pet Stylists Fair and grooming competition.
· Nominated in 3 categories  two years in a row for the Cardinal Crystal Award: 

      David G Salzberg Award, Grooming Journalist of the Year Award

· Wrote “the Competition Grooming Guidebook”

· USA All Breeds Grooming Competition Judge apprenticeship
· Worked with Patricia McConnell on grooming special needs referrals

· Inventor of the “Comfy Thumb” grooming shear insert
· Creator of “Canine Spa Therapies” line of skin & coat care 



products
· Finishing the book entitled “Encompassing Care Pet Grooming”, and the supplemental guide, “Holistic Care In the Grooming Salon”

· Currently Certifying as the first US Pet Stylist PEIA Certified Pet Esthetician with Pet Esthe of Toyko and London

· Accepted Honorary Membership in National Dog Writers of America, Inc.
· Featured in Groomer To Groomer national magazine in September 



2009
· Finished my second Breeder/Owner/Handler dog thru AKC
Interests:


· Spending time with my kids, hiking with my dogs, gardening, holistic pet care, writing, drawing, cooking, horseback riding, learning all that I can, all things canine and feline.
